Jefferson County/Clallam
 State and Community Resources
Employment Services

Washington State Employment Security Department

Visit the Washington State Employment Security Department website to obtain information on how to apply for unemployment benefits in Washington State and obtain answers to unemployment question.

Main Unemployment-Insurance Benefits Claims Center:  1-800-318-6022
Visit www.go2ui.com to identify a benefits claim center near you.
WorkSource Washington 

WorkSource is a joint venture of organizations dedicated to addressing Washington State's employment needs. WorkSource Partners include state and local government agencies as well as local community based organizations that provide a wide range of employment and training-related services. Access the website to view the WorkSource Directory for office locations.  Local Workshop offices offer the following services: 

· Free use of computers, copiers, phones, faxes and other career resources 

· Internet access to jobs 

· Job referral and placement 

· Workshops on how to get and keep a job 

· Information on the fastest growing jobs and wages 

· Referral to training and other community services 

· Access to Unemployment Insurance 

· Translation services 
	WorkSource Jefferson County
207 W. Patison
Shold Business Park
Port Hadlock, WA 98339
Phone 360-379-5036

	WorkSource Clallam County
288 W 1st Street
Suite A

Port Angeles, WA 98362
Phone 360-457-2103
	


Visit the websites below to identify Jefferson and Clallam County WorkSource office locations and services offered near you.
http://www.olympicworksource.com/
www.Go2WorkSource.com
Goodwill Industries 

Goodwill offers training for jobs in healthcare, IT, retail sales and management, food services, banking, manufacturing and more. Many locations offer office and computer skills training.  Goodwill works closely with local business to know where jobs are growing and what skills are needed to fill them. Goodwill provides tailored training to make sure that individuals develop the skills that employers want. Many Goodwill locations offer opportunities to work in temporary jobs in the Goodwill retail stores or in business or government contract work sites.
	Port Townsend Retail Store
602 Howard Street

Port Townsend,WA 98368-2230

Phone: (360) 385-6600

http://www.tacomagoodwill.org
	Sequim Retail Store
680 C West Washington St

Sequim,WA 98382

Phone: (360) 681-2635

http://www.tacomagoodwill.org

	Port Angeles Retail Store
603 South Lincoln Street

Port Angeles,WA 98362-6111

Phone: (360) 452-2440

http://www.tacomagoodwill.org
	Silverdale Store
10001 Mickelberry Rd NW

Silverdale,WA 98383

Phone: 360-698-5378

http://www.seattlegoodwill.org

	Bremerton Store
4209 Wheaton Way

Bremerton,WA 98310

Phone: (360) 479-4013

http://www.seattlegoodwill.org
	


Visit http://www.goodwill.org/ for more information about Jefferson and Clallam County Goodwill locations, and the services offered, near you. 

WorkFirst Washington

WorkFirst is Washington's temporary cash assistance program for low-income families. The goals of the WorkFirst Program is to help low-income families stabilize their lives, so they can go to work and take better care of their families. Parents who can work will work - parents who cannot work will be supported – and parents who choose not to work will be held accountable. This welfare reform program is designed to help parents get what they need to prepare for and go to work and is a partnership between state agencies and communities to work together to provide the necessary services and resources families need to be successful. 

www.workfirst.wa.gov
Medical & Dental Assistance, Insurance or Financial Assistance Programs

Washington State Department of Social and Health Services

For eligibility and application information regarding programs and services including food assistance, medical assistance, cash, education, veterans benefits, home care services, earned income tax credits, and housing assistance. For more information or to apply online visit http://www.dshs.wa.gov/ and click on "apply for services."

· Dept. of Social & Health Services (DSHS) Programs

· Customer Service Center: 1-877-501-2233 or 1-800-562-3022

· Senior Information and Assistance: 
· Jefferson County: 360-385-2552 or 1-800-801-0050
· Clallam County:  360-374-9496 or 888-571-6559

· Home and Community Services: 
· Jefferson County:  (360) 379-4326 or 1-800-280-9991
· Clallam County:  (360) 565-2160 or 1-800-280-9891 
· Family Caregiver Support Program:  
· Jefferson County: 360-385-2552 or 1-800-801-0050
· Clallam County: Sequim (360) 452-3221 and Forks (360) 374-9496

· Area Agency on Aging:  
· Jefferson County: (360) 379-5064 or 1-866-720-4863
· Clallam County: 1-866-720-4863

· Long Term Care Ombudsman:  360-417-8556 or 800-801-0070
· Adult Protective Services:  1-877-734-6277

For more information on the Jefferson and Clallam County resources listed above, please visit the DSHS website listed below.
http://www.aasa.dshs.wa.gov/Resources/Jefferson/default.htm
http://www.aasa.dshs.wa.gov/Resources/Clallam/default.htm
Washington State Health Care Authority (Medicaid) 

Washington State has a number of programs dedicated to providing health care coverage for low income residents. The largest single source for this coverage is Medicaid, which offers complete major medical coverage (including dental).  There are also other programs that offer more limited benefits. Services are available through managed care or fee-for-service.

1-800-562-3022

http://maa.dshs.wa.gov/
Washington Apple Health for Kids (free or low cost child health insurance)

Apple Health for Kids is a new concept in state medical assistance. Instead of making families apply for different programs, we have streamlined the process so that any child in a family that meets the income eligibility standards will be covered. No struggling for details or choosing between programs. It’s easy to check your eligibility. Just fill in a quick checklist and compare your income and family size to the criteria.  

Go to http://hrsa.dshs.wa.gov/applehealth/or call 877-543-7669 for more information.

Parent Help 123

Parent Help 123 (helps families apply for state-sponsored health insurance and food stamps, and to find services in their community)

Visit http://www.parenthelp123.org/ or call 1-866-322-2588 for more information.

Statewide health Insurance Benefits Advisors (SHIBA)

SHIBA Help Line (Statewide health Insurance Benefits Advisors provides free, unbiased health care coverage counseling to people of all ages)

Visit www.insurance.wa.gov/shiba/index.shtml or call 1-800-397-4422 for more information.

TriCare (The health care program serving Uniformed Service members, retirees and their families)
For more information visit www.tricare.mil/ and select Washington State (West Region) - TriWest Healthcare Alliance or call 1.888.874.9378 for more information. 
Washington State Health Care Authority Basic Health (health insurance for low-income WA residents)

Visit www.basichealth.hca.wa.gov/ or call 1-800-660-9840 for more information.

Washington State Insurance Commissioner (insurance consumer hotline)

Visit www.insurance.wa.gov/ or call 1-800-562-6900 for more information. 

Washington State Insurance Pool 

Washington State Health Insurance Pool is the “high-risk” health insurance pool for WA residents to offer insurance coverage for state residents who are rejected for coverage in the individual market. 

Visit www.wship.org or call 1-800-877-5187 for more information. 

Housing & Rental Assistance

The Housing Division of the Department of Commerce does not provide direct housing services to people in need.  They provide funding to local housing providers within the State of Washington, who in turn provide services to individuals and families. Go to the Dept of Commerce website for contact information in your county.

www.commerce.wa.gov
Olympia - (360) 725-4000

Seattle - (206) 256-6100

Click on the link below to be connected to the Housing and Essential Needs Provider for the county where you live. 

http://www.commerce.wa.gov/DesktopModules/CTEDPublications/CTEDPublicationsView.aspx?tabID=0&ItemID=10007&MId=870&wversion=Staging
Utility Assistance

LIHEAP - Low Income Home Energy Assistance Program. LIHEAP is a federally funded block grant that provides money to help low income households make home heating more affordable, avoid shutoff of utility services during the winter, and maintain a warm, safe, and healthy environment for households with young children, the elderly, and the disabled.

www.liheapwa.org

Phone:  360-725-2857

www.liheapwa.org
Washington State Information Network 2-1-1 (Provides health and human service information and referrals and other assistance to meet their needs)

Dial 2-1-1 to connect to resources. Trained specialists answer your call and maintain a comprehensive database of health, welfare and resources such as: 

· Rent/Utility Assistance 

· Food 

· Legal Assistance 

· Shelter 

· Support Groups, and more

Statewide Community Resources Online Database - http://www.resourcehouse.com/win211/
Washington State Rehabilitation Council 

The Division of Vocational Rehabilitation (DVR) and the Washington State Rehabilitation Council (WSRC) have developed a policy partnership for the purpose of increasing the number of Washingtonians with disabilities who are employed and achieving economic advancement. DVR contributes to our partnership by providing guidance, counseling, services, and supports that job seekers with disabilities need to overcome barriers to employment and go to work. The WSRC contributes to our partnership by making sure that the vocational rehabilitation service system is working well for the people it serves.

(866) 252-2939

www.wastrehabcouncil.org
Washington State Division of Vocational Rehabilitation (DVR) 

DVR provides individualized employment services and counseling to people with disabilities as well as technical assistance and training to employers about the employment of people with disabilities. 

	Port Townsend DVR

915 Sheridan Street, Suite 201

Port Townsend, WA 98368

(360) 379-4328
	Port Angeles DVR

228 W. 1st St., Suite W

Port Angeles, WA 98362-2639

1-800-830-3169


Visit the websites below to identify DVR office locations and services offered in Jefferson and Clallam Counties.
http://www.dshs.wa.gov/dvr/
Washington State Department of Labor & Industries (Department of L & I)

L&I is a diverse state agency dedicated to the safety, health and security of Washington's 3.2 million workers. We help employers meet safety and health standards and we inspect workplaces when alerted to hazards. As administrators of the state's workers' compensation system, we are similar to a large insurance company, providing medical and limited wage-replacement coverage to workers who suffer job-related injuries and illness. Our rules and enforcement programs also help ensure workers are paid what they are owed, that children's and teens' work hours are limited, and that consumers are protected from unsound building practices.

7273 Linderson Way SW
Tumwater, WA 98501-5414

L&I Switchboard:  360-902-5800

http://www.lni.wa.gov/
Telephone Assistance


The Washington Telephone Assistance Program (WTAP) helps low-income households afford telephone services.  Access to a telephone is considered a basic necessity - allowing you to call emergency 911, get medical and social services; connect with employers, community, family and friends. Call your local telephone company, and request the WTAP discount.  The telephone company will contact WTAP to make sure you’re eligible before giving you a discount.

Visit the WTAP website listed to view telephone companies that provide the WTAP discount.  http://www.dshs.wa.gov/wtap.shtml
Community Voice Mail (CVM) Program - A voice messaging service for people who don’t have a phone. 

Visit the CVM website to identify the community service voice mail office in your area. 

http://www.cvm.org.

Education 

Career Bridge helps individuals find the education and training they need to get the job they want.  Career Bridge is a one-stop, searchable database of education and training programs throughout Washington State where you'll discover:

· The new home of the state's Eligible Training Provider (ETP) List. 

· Average earnings and employment outlook for each career choice.

· Hot jobs for the future.

· What you'll need to learn to get those jobs.

Visit www.careerbridge.wa.gov/ or call (360) 753-5662 for more information.

Food Banks of Jefferson/Clallam Counties
· Port Townsend Food Bank, Mountain View Commons

1919 Blaine Street 

Port Townsend, WA 98368

360-531-0275

· Sequim Food Bank
144 W Alder Street
Sequim, WA
Phone 360-683-1205
· Jefferson County Food Bank Association, Tri Area Community Center
10 West Valley Road,

Chimacum, WA 
Phone: 360-732-0383
· Port Angeles Food Bank
402 S Valley St
Port Angeles, WA 
Phone: 360-452-8568
· Quilcene Food Bank
294952 US 101
Quilcene, WA

360-271-0840
· Brinnon Food Bank, Community Center

20 Corey Street
Brinnon, WA

360-796-4444

· Coyle Food Bank, Coyle Community Center

423 Hazel Point Road
360-765-3613

· New Hope Food Bank 
13693 Hwy 112

Clallam Bay, WA

Phone: 360-963-2542
Visit https://resources.parenthelp123.org/service/food-banks to obtain additional information regarding food banks located in Jefferson and Clallam counties. 
County Resources

Injured on the job. What you need to know about choosing a physician

If you are injured at work, there are two very important things to do immediately: get medical help, and tell your employer.

Workers' compensation pays for medical care directly related to your accident or illness. If you are unable to work following your injury, you may be eligible for a portion of your lost wages. Most important, L&I or your self‑insured employer may help coordinate a safe and timely return to work.

What to expect from your medical provider.

Your doctor will:

•
Certify whether your injury is work-related

•
Help you file a workers’ compensation claim

•
Work with you to decide when you can return to work

•
Recommend any further treatment you may need

Find a L&I approved physician:

Visit here: https://lni.wa.gov/claims/for-workers/find-a-doctor/
Note:  This directory lists providers who are able to treat injured workers and bill L&I for their services. These providers are not required to accept every patient who calls requesting services. Please contact them directly to ask if they are currently accepting workers’ compensation patients.
Hospitals

Jefferson Healthcare Medical Center

834 Sheridan Street

Port Townsend, WA

Phone: 360-385-2200
Forks Community Hospital

530 Bogachiel Way

Forks, WA 98331

Email: lacijo@forkshospital.org

Phone: (360) 327-8333

Fax: (360) 374-5220
Olympic Medical Center

939 Caroline Street

Port Angeles, WA 98362

(360) 417-7000
Clallam Bay Medical Center

74 Bogachiel St. 
Clallam Bay, WA 98326
360-963-2202
Community Action Counsel
Olympic Community Action Programs and it is now better know simply as OlyCAP. In the 55 years since its founding, OlyCAP has been responsive to the needs of the communities of the Peninsula. The agency today employs over 160 dedicated professionals working at locations throughout Clallam and Jefferson counties. OlyCAP operates dozens of programs – with a single common thread – service to our community. Services provided come from discretionary dollars used to provide assistance for all basic needs (i.e., assistance with rent, utilities, energy, prescriptions, gas, public transportation, etc.) for low-income households.

PORT TOWNSEND OLYCAP

823 Commerce Loop

Port Townsend, WA 98368

Phone: (360) 385-2571

Fax: (360) 385-5185

PORT ANGELES OLYCAP

228 W 1st Street, Suite J

Port Angeles, WA 98362

Phone: (360) 452-4726

Fax: (360) 457-4331

FORKS OLYCAP

421 5th Ave

Forks, WA 98331

Phone: (360) 374-6193
Transportation

Jefferson Transit

440 12th Street

Port Townsend, WA 98368

Phone Numbers:

Local:         1-360-385-4777

Toll-Free:  1-800-371-0497

Email:        Custserv@jeffersontransit.com
Clallam Transit

830 West Lauridsen Boulevard 

Port Angeles, Washington 98363

Phone:   800-858-3747

Fax:        360-417-1380
Email:     info@clallamtransit.com
Health Departments

Jefferson County Public Health

615 Sheridan Street

Port Townsend, WA 98368
360-385-9400
Clallam County Public Health

223 East 4th St. 
Port Angeles, WA 98362  
360-417-2000   
Veteran’s Assistance
Clallam County Veterans Center
216 S Francis St. 

Port Angeles, WA 98362

360-797-1791

Jefferson County Veterans Resources

P.O. Box 1220 
Port Townsend, WA 98368

360-385-9100

jeffbocc@co.jefferson.wa.us
