King County
 State and Community Resources
Employment Services

Washington State Employment Security Department

Visit the Washington State Employment Security Department website to obtain information on how to apply for unemployment benefits in Washington State and obtain answers to unemployment question.

Main Unemployment-Insurance Benefits Claims Center:  1-800-318-6022
Visit www.go2ui.com to identify a benefits claim center near you.

WorkSource Washington
WorkSource is a joint venture of organizations dedicated to addressing Washington State's employment needs. WorkSource Partners include state and local government agencies as well as local community based organizations that provide a wide range of employment and training-related services. Access the website to view the WorkSource Directory for office locations.  Local Workshop offices offer the following services: 
· Free use of computers, copiers, phones, faxes and other career resources 

· Internet access to jobs 

· Job referral and placement 

· Workshops on how to get and keep a job 

· Information on the fastest growing jobs and wages 

· Referral to training and other community services 

· Access to Unemployment Insurance 

· Translation services
King County WorkSource Locations
	WorkSource Redmond
7735 178th PL NE

Redmond, WA 98052

Phone 425-497-3658


	WorkSource Renton

500 SW 7th Street Suite 100

Renton, WA 98057

Phone 206-205-3500
	WorkSource Affiliate Rainier
2531 Rainier Avenue South
Seattle, WA 98144

Phone: 206-721-6000



	WorkSource Downtown Seattle
2024 3rd Avenue, 2nd Floor
Seattle, WA 98121

Phone: 206-436-8600


	WorkSource Affiliate North Seattle
9600 College Way N, #1151
Seattle WA 98103

Phone: 206-440-2500


	WorkSource/Airport Jobs

Sea-Tac International Airport
P.O. Box 68727, Room 6447
Sea-Tac, WA  98168

Phone: (206) 835-7501




Visit http://www.wa.gov/esd/wsdirectory_local.htm#kingwda to find the WorkSource office near you.
Goodwill Industries 

Goodwill offers training for jobs in healthcare, IT, retail sales and management, food services, banking, manufacturing and more. Many locations offer office and computer skills training.  Goodwill works closely with local business to know where jobs are growing and what skills are needed to fill them. Goodwill provides tailored training to make sure that individuals develop the skills that employers want. Many Goodwill locations offer opportunities to work in temporary jobs in the Goodwill retail stores or in business or government contract work sites.

	Seattle Goodwill Industries, Inc.
1765 6th Avenue S.

Seattle, WA 98134

Phone: (206) 329-1000

http://www.seattlegoodwill.org
	Renton Store
3210 Ne Sunset Blvd

Renton, WA 98056

Phone: (425) 264-0277

http://www.seattlegoodwill.org

	University District Store
4552 University Way NE

Seattle, WA 98105

Phone: 206-547-1487

http://www.seattlegoodwill.org
	Bellevue Store
14515 NE 20th Street

Bellevue, WA 98007

Phone: 425-649-2080

http://www.seattlegoodwill.org 


Visit http://www.goodwill.org for more information about King County Goodwill locations and the services offered near you.
WorkFirst Washington

WorkFirst is Washington's temporary cash assistance program for low-income families. The goals of the WorkFirst Program is to help low-income families stabilize their lives, so they can go to work and take better care of their families. Parents who can work will work - parents who cannot work will be supported – and parents who choose not to work will be held accountable. This welfare reform program is designed to help parents get what they need to prepare for and go to work and is a partnership between state agencies and communities to work together to provide the necessary services and resources families need to be successful. 

www.workfirst.wa.gov
Medical & Dental Assistance, Insurance or Financial Assistance Programs

Washington State Department of Social and Health Services

For eligibility and application information regarding programs and services including food assistance, medical assistance, cash, education, veterans benefits, home care services, earned income tax credits, and housing assistance. For more information or to apply online visit http://www.dshs.wa.gov/ and click on "apply for services."
· Dept. of Social & Health Services (DSHS) Programs

· Customer Service Center: 1-877-501-2233 or 1-800-562-3022

· Senior Information and Assistance: 206-448-3110 or 1-888-435-3377 or 1-888-4-ELDERS

· Home and Community Services: 206-341-7750 or 1-800-346-9257

· Family Caregiver Support Program:  206-448-3110 or 1-888-435-3377 or 1-888-4-ELDERS
· Area Agency on Aging:  206-684-0660
· Long Term Care Ombudsman:  206-623-0816 
· Adult Protective Services:  1-866-221-4909
For more information on King County resources listed above, the please visit the DSHS website listed below.

http://www.aasa.dshs.wa.gov/Resources/King/default.htm
Washington State Health Care Authority (Medicaid) 

Washington State has a number of programs dedicated to providing health care coverage for low income residents. The largest single source for this coverage is Medicaid, which offers complete major medical coverage (including dental).  There are also other programs that offer more limited benefits. Services are available through managed care or fee-for-service.
1-800-562-3022

http://maa.dshs.wa.gov/
Washington Apple Health for Kids (free or low cost child health insurance)

Apple Health for Kids is a new concept in state medical assistance. Instead of making families apply for different programs, we have streamlined the process so that any child in a family that meets the income eligibility standards will be covered. No struggling for details or choosing between programs. It’s easy to check your eligibility. Just fill in a quick checklist and compare your income and family size to the criteria.  

Go to http://hrsa.dshs.wa.gov/applehealth/or call 877-543-7669 for more information.

Parent Help 123

Parent Help 123 (helps families apply for state-sponsored health insurance and food stamps, and to find services in their community)

Visit http://www.parenthelp123.org/ or call 1-866-322-2588 for more information.

Statewide health Insurance Benefits Advisors (SHIBA)

SHIBA Help Line (Statewide health Insurance Benefits Advisors provides free, unbiased health care coverage counseling to people of all ages)

Visit www.insurance.wa.gov/shiba/index.shtml or call 1-800-397-4422 for more information.

TriCare (The health care program serving Uniformed Service members, retirees and their families)
For more information visit www.tricare.mil/ and select Washington State (West Region) - TriWest Healthcare Alliance or call 1.888.874.9378 for more information. 
Washington State Health Care Authority Basic Health (health insurance for low-income WA residents)

Visit www.basichealth.hca.wa.gov/ or call 1-800-660-9840 for more information.

Washington State Insurance Commissioner (insurance consumer hotline)

Visit www.insurance.wa.gov/ or call 1-800-562-6900 for more information. 

Washington State Insurance Pool 

Washington State Health Insurance Pool is the “high-risk” health insurance pool for WA residents to offer insurance coverage for state residents who are rejected for coverage in the individual market. 

Visit www.wship.org or call 1-800-877-5187 for more information. 

Housing & Rental Assistance

The Housing Division of the Department of Commerce does not provide direct housing services to people in need.  They provide funding to local housing providers within the State of Washington, who in turn provide services to individuals and families. Go to the Dept of Commerce website for contact information in your county.

Olympia - (360) 725-4000


Seattle - (206) 256-6100

Click on the link below to be connected to the Housing and Essential Needs Provider for the county where you live. 

http://www.commerce.wa.gov/DesktopModules/CTEDPublications/CTEDPublicationsView.aspx?tabID=0&ItemID=10007&MId=870&wversion=Staging
www.commerce.wa.gov
Utility Assistance

LIHEAP - Low Income Home Energy Assistance Program. LIHEAP is a federally funded block grant that provides money to help low income households make home heating more affordable, avoid shutoff of utility services during the winter, and maintain a warm, safe, and healthy environment for households with young children, the elderly, and the disabled.

www.liheapwa.org

Phone:  360-725-2857

www.liheapwa.org
Washington State Information Network 2-1-1 (Provides health and human service information and referrals and other assistance to meet their needs)

Dial 2-1-1 to connect to resources. Trained specialists answer your call and maintain a comprehensive database of health, welfare and resources such as: 

· Rent/Utility Assistance 

· Food 

· Legal Assistance 

· Shelter 

· Support Groups, and more

Statewide Community Resources Online Database - http://www.resourcehouse.com/win211/
Washington State Rehabilitation Council 

The Division of Vocational Rehabilitation (DVR) and the Washington State Rehabilitation Council (WSRC) have developed a policy partnership for the purpose of increasing the number of Washingtonians with disabilities who are employed and achieving economic advancement. DVR contributes to our partnership by providing guidance, counseling, services, and supports that job seekers with disabilities need to overcome barriers to employment and go to work. The WSRC contributes to our partnership by making sure that the vocational rehabilitation service system is working well for the people it serves.

(866) 252-2939

www.wastrehabcouncil.org
Washington State Division of Vocational Rehabilitation (DVR) 

DVR provides individualized employment services and counseling to people with disabilities as well as technical assistance and training to employers about the employment of people with disabilities. 

	Mercer St. DVR

400 Mercer St, Suite 508

Seattle, WA 98109-4641 

(206) 273-7100 or 1-800-622-1375 
	North Seattle DVR

12063 15th Ave. NE

Seattle, WA 98125-5031

(206) 440-2230 or 1-800-622-1375 

	Lynnwood DVR

20311 52nd Avenue West, Suite 200

Lynnwood WA 98036-6313

(425) 673-3180 or 1-800-745-5960
	Bellevue DVR

Street Address: 805 156th Ave NE 

Bellevue, WA 98007-4614

(425) 590-3115 or 1-800-622-1375


Visit http://www.dshs.wa.gov/dvr/ to locate the DVR office near you.
Washington State Department of Labor & Industries (Department of L & I)

L&I is a diverse state agency dedicated to the safety, health and security of Washington's 3.2 million workers. We help employers meet safety and health standards and we inspect workplaces when alerted to hazards. As administrators of the state's workers' compensation system, we are similar to a large insurance company, providing medical and limited wage-replacement coverage to workers who suffer job-related injuries and illness. Our rules and enforcement programs also help ensure workers are paid what they are owed, that children's and teens' work hours are limited, and that consumers are protected from unsound building practices.

7273 Linderson Way SW
Tumwater, WA 98501-5414

L&I Switchboard:  360-902-5800

http://www.lni.wa.gov/
Telephone Assistance


The Washington Telephone Assistance Program (WTAP) helps low-income households afford telephone services.  Access to a telephone is considered a basic necessity - allowing you to call emergency 911, get medical and social services; connect with employers, community, family and friends. Call your local telephone company, and request the WTAP discount.  The telephone company will contact WTAP to make sure you’re eligible before giving you a discount.

Visit the WTAP website listed to view telephone companies that provide the WTAP discount.  http://www.dshs.wa.gov/wtap.shtml
Community Voice Mail (CVM) Program - A voice messaging service for people who don’t have a phone. 

Visit the CVM website to identify the community service voice mail office in your area. 

http://www.cvm.org.
Education 

Career Bridge helps individuals find the education and training they need to get the job they want.  Career Bridge is a one-stop, searchable database of education and training programs throughout Washington State where you'll discover:

· The new home of the state's Eligible Training Provider (ETP) List. 

· Average earnings and employment outlook for each career choice.

· Hot jobs for the future.

· What you'll need to learn to get those jobs.

Visit www.careerbridge.wa.gov/ or call (360) 753-5662 for more information.

Food and Food Banks of King County
· Auburn Food Bank

930 18th Place NE

Auburn, WA 
Phone: 253-833-8925
· Des Moines Food Bank

22225 9th Ave S

Des Moines, WA

Phone 206-878-2660

· The Enumclaw-Kiwanis Food Bank

1350 Cole St.

Enumclaw, WA

Phone:  360-825-6188

· Highline Area Food Bank

18300 4th Avenue South

Burien, WA  

Phone:  206-433-9900
· Multi-Service Center's Federal Way Food Bank

1200 S. 336th Street

 Federal Way, WA

Phone:  253-838-6810

· Kent Food Bank & Emergency Services

515 W. Harrison St, Ste. #107

Kent, WA  

Phone:  253-520-3550

· Maple Valley Food Bank

21415 Maple Valley Rd SE
Maple Valley, WA 
Phone:  425-432-8139

· The Salvation Army Food Bank (serving Renton and Skyway)

206 S. Tobin St.

Renton, WA  

Phone:  425-255-5969

· Tukwila Pantry 

3118 S. 140th Street

Tukwila WA 

Phone:  206 431-8293.

· Vashon Maury Community Food Bank

Sunrise Ridge, Building #4

10030 SW 210th Street Vashon, WA 

Phone:  206-463-6332

· White Center Food Bank
10829 8th Ave SW
Seattle, WA

Phone: 206.762.2848
· Emergency Feeding Program

7100 42nd Avenue South

Seattle, WA 

Phone:  206-329-0300

· Beacon Avenue Food Bank

6230 Beacon Ave S.

Seattle, WA

Phone:  206-722-5105

· University District Food
1413 NE 50th Street

Seattle, WA 

Phone: 206-523-7060

· Asian Counseling Referral Food Bank
919 King Street

Seattle, WA

Phone: 206-292-5714

Please visit http://www.commerce.wa.gov/maps/  to identify food banks near you.
RESOUCES 

Injured on the job. What you need to know about choosing a physician

If you are injured at work, there are two very important things to do immediately: get medical help, and tell your employer.

Workers' compensation pays for medical care directly related to your accident or illness. If you are unable to work following your injury, you may be eligible for a portion of your lost wages. Most important, L&I or your self‑insured employer may help coordinate a safe and timely return to work.

What to expect from your medical provider.

Your doctor will:

•
Certify whether your injury is work-related

•
Help you file a workers’ compensation claim

•
Work with you to decide when you can return to work

•
Recommend any further treatment you may need

Find a L&I approved physician:

Visit here: https://lni.wa.gov/claims/for-workers/find-a-doctor/
Note:  This directory lists providers who are able to treat injured workers and bill L&I for their services. These providers are not required to accept every patient who calls requesting services. Please contact them directly to ask if they are currently accepting workers’ compensation patients.

Hospitals

Snoqualmie Valley Hospital
9801 Frontier Avenue SE, 
Snoqualmie, WA 98065

Phone (425) 831-2300
Harborview Medical Center
Main Hospital
325 9th Ave
Seattle, WA 98104
Phone 206-744-3000
Kaiser Permanente Capitol Hill
201 16th Ave E
Seattle, WA 98112
Phone 206-326-3000

Kindred Hospital Seattle - First Hill
1334 Terry Ave
Seattle, WA 98101
Phone 206-682-2661

Kindred Hospital Seattle - North Gate
10631 8th Ave NE
Seattle, WA 98125
Phone 206-364-2050

Northwest Hospital
Main Hospital
1550 N 115th St.
Seattle, WA 98133
Phone 877-694-4677
Seattle Cancer Care Alliance
1959 NE Pacific St.

Seattle, WA 98195
Phone 206-598-3300

Seattle Children's
4800 Sand Point Way NE
Seattle, WA 98105
Phone 206-987-2000

Swedish Medical Center Ballard
5300 Tallman Ave NW
Seattle, WA 98107
Phone 206-782-2700

Swedish Medical Center Cherry Hill
500 17th Ave
Seattle, WA 98122
Phone 206-320-2000

Swedish Medical Center First Hill
747 Broadway
Seattle, WA 98122
Phone 206-386-6000

University of Washington Medical Center
1959 NE Pacific St. 
Seattle, WA 98195
Phone 206-598-3300

Seattle VA Medical Center
1660 S Columbian Way
Seattle, WA 98108
Phone 206-762-1010
Virginia Mason Hospital
1100 9th Ave
Seattle, WA 98101
Phone 206-223-6600

Valley Medical Center
400 South 43rd Street
Renton, WA, 98058-5010
Phone 425-228-3450

Evergreen Health Medical Center
12040 NE 128th St
Kirkland, WA 98034
Phone 425-899-1000

Swedish Medical Center Issaquah
751 NE Blakely Dr.

Issaquah, WA 98029
Phone 425-313-4000

St. Francis Hospital

St. Elizabeth Hospital

MultiCare Covington

St. Anne Hospital (formerly Highline Medical Center)

Overlake Hospital Medical Center

MultiCare Auburn Medical Center
King County Community Action Counsels: 
Byrd Barr Place

(City of Seattle)

722 18th Avenue

Seattle, WA 98122

(206) 812-4940

byrdbarrplace.org
El Centro de la Raza

(City of Seattle and South King

County)

2524 16th Ave South

Seattle, WA 98144

(206) 957-4613

elcentrodelaraza.org
Hopelink

(North and East King County)

P.O. Box 3577

Redmond, WA 98073-3577

(425) 869-6000

.hope-link.org

Multi-Service Center

(South King County)

1200 South 336th St

Federal Way, WA 98093-0699

(253) 835-7678

multi-servicecenter.com
Neighborhood House

(City of Seattle and South King

County)

1225 South Weller Street, Suite 510

Seattle, WA 98144

(206) 461-8430

nhwa.org
Seattle Conservation Corps

(King County)

7727 63rd Ave NE

Seattle, WA 98115

(206) 684-0190

ci.seattle.wa.us/parks/scc/
Solid Ground

(King County)

1501 N. 45th Street

Seattle, WA 98103-6708

(206) 694-6805

solid-ground.org

King County Metro Transportation
Metro provides a wide range of transportation options and choices for King County. In addition to the region’s largest bus network, our choices include vanpools, paratransit services, and many new forms of transportation solutions. Metro also operates Sound Transit’s regional Express bus service and Link light rail in King County, along with the Seattle Streetcar.
If you have any questions or comments about our service, please don't hesitate to let us know. Our staff is ready to assist you. There are several ways for you to reach us. Choose the option that works best for you.  206-553-3000

Public Health Seattle & King County

Public Health services are provided at Public Health Centers located in Seattle and King County. Contact the Center nearest you for more information about services or call 206-296-4600 (voice) or TTY Relay: 711. Not all services are offered at every.

· Auburn Public Health Center
· Columbia Public Health Center (South Seattle)

· Downtown Public Health Center (Seattle)

· Des Moines, WIC and First Steps at HealthPoint Midway
· Eastgate Public Health Center (Bellevue/Factoria)

· Federal Way Public Health Center
· Birch Creek Public Health Center (Kent)

· Kent Public Health Center
· Primary care at Navos (Burien)

· North Public Health Center (North Seattle)

· North Dental Clinic (Lake City)

· Northshore Public Health at Totem Lake (Kirkland)

· Renton Public Health Center
· White Center Public Health Center
· DSHS Community Service Offices (CSO)
King County Veteran Programs
The King County Veterans Program (KCVP) Seattle office has relocated from Belltown to Northgate. The new location at the Northgate Executive Center II is now open for in-person services. No changes are being made to KCVP Tukwila.

KCVP Seattle is now located at:

Northgate Executive Center II

9725 3rd Ave NE, Suite 300 (Third Floor)

Seattle, WA  98115 

KCVP Seattle: 206-477-8282

KCVP Tukwila: 206-477-7022

KCVP staff can be reached during normal business hours Monday through Friday 8:30am – 4:30pm.

Walk-in hours are Monday through Friday 8:30 - 11:00am and 1:00 - 3:00pm.

New, returning and current clients are encouraged to call to schedule appointments. 

All walk-in appointments will be handled on a first come-first served basis.
