Spokane County
 State and Community Resources
Employment Services

Washington State Employment Security Department

Visit the Washington State Employment Security Department website to obtain information on how to apply for unemployment benefits in Washington State and obtain answers to unemployment question.

Main Unemployment-Insurance Benefits Claims Center:  1-800-318-6022

Visit www.go2ui.com  to identify a benefits claim center near you.
WorkSource Washington 

WorkSource is a joint venture of organizations dedicated to addressing Washington State's employment needs. WorkSource Partners include state and local government agencies as well as local community based organizations that provide a wide range of employment and training-related services. Access the website to view the WorkSource Directory for office locations.  Local Workshop offices offer the following services: 

· Free use of computers, copiers, phones, faxes and other career resources 

· Internet access to jobs 

· Job referral and placement 

· Workshops on how to get and keep a job 

· Information on the fastest growing jobs and wages 

· Referral to training and other community services 

· Access to Unemployment Insurance 

· Translation services
WorkSource Spokane Office locations: 
	WorkSource Spokane

130 South Arthur Street

Spokane, WA 99202

Phone:  509-532-3000 
	WorkSource Spokane Falls
3410 W Ft George Wright Drive

Spokane, WA 99224

Phone: 509-533-3521



	
	


Visit www.go2worksource.com to identify a Spokane County WorkSource office near you.
Goodwill Industries
Goodwill offers training for jobs in healthcare, IT, retail sales and management, food services, banking, manufacturing and more. Many locations offer office and computer skills training.  Goodwill works closely with local business to know where jobs are growing and what skills are needed to fill them. Goodwill provides tailored training to make sure that individuals develop the skills that employers want. Many Goodwill locations offer opportunities to work in temporary jobs in the Goodwill retail stores or in business or government contract work sites.
	Downtown Spokane

202 East Third Avenue

Spokane, WA

Phone: (509) 444-2396
	North Spokane

9832 North Nevada Street

Spokane, WA 

Phone: (509) 466-2012
	Spokane Valley

13721 East Sprague 

Spokane, WA

Phone: (509) 928-4032


Visit http://www.goodwill.org for more information about Spokane County Goodwill locations and the services offered near you.
Medical & Dental Assistance, Insurance or Financial Assistance Programs

Washington State Department of Social and Health Services

For eligibility and application information regarding programs and services including food assistance, medical assistance, cash, education, veterans benefits, home care services, earned income tax credits, and housing assistance. For more information or to apply online visit http://www.dshs.wa.gov/ and click on "apply for services."
Spokane DSHS office Locations:

· 1313 N. Maple St., Spokane, WA 99201
· 8517 E. Trent Ave., Spokane Valley, WA 99212
Dept. of Social & Health Services (DSHS) Programs
· Customer Service Center: 1-877-501-2233 or 1-800-562-3022

· Senior Information and Assistance: (509) 458-7450 
· Home and Community Services: (509) 323-9400 or 1-800-459-0421
· Family Caregiver Support Program:  509-458-7450
· Area Agency on Aging:  509-458-2509
· Long Term Care Ombudsman: (509) 456-7133 or 1-800-660-7133
· Adult Protective Services:  1-800-459-0421
Visit www.adsa.dshs.wa.gov/Resources/Spokane/default.htm for more information regarding the above listed website. 
Washington State Health Care Authority – Medicaid (Medical and Dental)
Washington State has a number of programs dedicated to providing health care coverage for low income residents. The largest single source for this coverage is Medicaid, which offers complete major medical coverage (including dental).  There are also other programs that offer more limited benefits. Services are available through managed care or fee-for-service.

1-800-562-3022

http://maa.dshs.wa.gov/
Washington State Department of Health Oral Health Program 

DOH Oral Health Program information is provided as a public service to assist Medicaid and low-income clients in locating dental care. 
Visit www.doh.wa.gov/cfh/oralhealth/findcare/default.htm for assistance in identifying low cost dental care in your area. 
Washington Apple Health for Kids (free or low cost child health insurance)

Apple Health for Kids is a new concept in state medical assistance. Instead of making families apply for different programs, we have streamlined the process so that any child in a family that meets the income eligibility standards will be covered. No struggling for details or choosing between programs. It’s easy to check your eligibility. Just fill in a quick checklist and compare your income and family size to the criteria.  
Go to http://hrsa.dshs.wa.gov/applehealth/ or call 877-543-7669 for more information.
Parent Help 123

Parent Help 123 (helps families apply for state-sponsored health insurance and food stamps, and to find services in their community)

Visit http://www.parenthelp123.org/ or call 1-866-322-2588 for more information.

Statewide health Insurance Benefits Advisors (SHIBA)

SHIBA Help Line (Statewide health Insurance Benefits Advisors provides free, unbiased health care coverage counseling to people of all ages)

Visit www.insurance.wa.gov/shiba/index.shtml  or call 509-625-4801/1-800-562-6900 for more information.

TriCare (The health care program serving Uniformed Service members, retirees and their families)
For more information visit www.tricare.mil and select Washington State (West Region) - TriWest Healthcare Alliance or call 1.888.874.9378 for more information.
Washington State Health Care Authority Basic Health (health insurance for low-income WA residents)

Visit www.basichealth.hca.wa.gov/ or call 1-800-660-9840 for more information.
Washington State Insurance Commissioner (insurance consumer hotline)

Visit www.insurance.wa.gov/ or call 1-800-562-6900 for more information. 

Washington State Insurance Pool 

Washington State Health Insurance Pool is the “high-risk” health insurance pool for WA residents to offer insurance coverage for state residents who are rejected for coverage in the individual market. 

Visit www.wship.org or call 1-800-877-5187 for more information. 

Housing & Rental Assistance

The Housing Division of the Department of Commerce does not provide direct housing services to people in need.  They provide funding to local housing providers within the State of Washington, who in turn provide services to individuals and families. Go to the Dept of Commerce website for contact information in your county.

Olympia - (360) 725-4000


Seattle - (206) 256-6100
Click on the link below to be connected to the Housing and Essential Needs Provider for the county where you live. 

http://www.commerce.wa.gov/DesktopModules/CTEDPublications/CTEDPublicationsView.aspx?tabID=0&ItemID=10007&MId=870&wversion=Staging
www.commerce.wa.gov
Utility Assistance

LIHEAP - Low Income Home Energy Assistance Program. LIHEAP is a federally funded block grant that provides money to help low-income households make home heating more affordable, avoid shutoff of utility services during the winter, and maintain a warm, safe, and healthy environment for households with young children, the elderly, and the disabled.

www.liheapwa.org

Phone:  360-725-2857

www.liheapwa.org
Washington State Information Network 2-1-1 (Provides health and human service information and referrals and other assistance to meet their needs)

Dial 2-1-1 to connect to resources. Trained specialists answer your call and maintain a comprehensive database of health, welfare and resources such as: 

· Rent/Utility Assistance 

· Food 

· Legal Assistance 

· Shelter 

· Support Groups, and more

Statewide Community Resources Online Database - http://www.resourcehouse.com/win211/
Washington State Rehabilitation Council 
The Division of Vocational Rehabilitation (DVR) and the Washington State Rehabilitation Council (WSRC) have developed a policy partnership for the purpose of increasing the number of Washingtonians with disabilities who are employed and achieving economic advancement. DVR contributes to our partnership by providing guidance, counseling, services, and supports that job seekers with disabilities need to overcome barriers to employment and go to work. The WSRC contributes to our partnership by making sure that the vocational rehabilitation service system is working well for the people it serves.

(866) 252-2939

www.wastrehabcouncil.org
Washington State Division of Vocational Rehabilitation (DVR) 

DVR provides individualized employment services and counseling to people with disabilities as well as technical assistance and training to employers about the employment of people with disabilities. 

Spokane DVR

1313 North Atlantic, Suite 1000

Spokane, WA 99201-2303

Toll free: 1-800-548-0941 Voice

Toll free: 1-888-468-9736 TTY

Voice: (509) 363-4700
http://www.dshs.wa.gov/dvr/
WorkFirst Washington

WorkFirst is Washington's temporary cash assistance program for low-income families. The goals of the WorkFirst Program are to help low-income families stabilize their lives, so they can go to work and take better care of their families. Parents who can work will work - parents who cannot work will be supported – and parents who choose not to work will be held accountable. This welfare reform program is designed to help parents get what they need to prepare for and go to work and is a partnership between state agencies and communities to work together to provide the necessary services and resources families need to be successful. The Department of Social and Health Services (DSHS) is the entry point and ongoing contact point for WorkFirst participants.
www.workfirst.wa.gov
Washington State Department of Labor & Industries (Department of L & I)

L&I is a diverse state agency dedicated to the safety, health and security of Washington's 3.2 million workers. We help employers meet safety and health standards and we inspect workplaces when alerted to hazards. As administrators of the state's workers' compensation system, we are similar to a large insurance company, providing medical and limited wage-replacement coverage to workers who suffer job-related injuries and illness. Our rules and enforcement programs also help ensure workers are paid what they are owed, that children's and teens' work hours are limited, and that consumers are protected from unsound building practices.

7273 Linderson Way SW
Tumwater, WA 98501-5414

L&I Switchboard:  360-902-5800

http://www.lni.wa.gov/
Telephone Assistance


The Washington Telephone Assistance Program (WTAP) helps low-income households afford telephone services.  Access to a telephone is considered a basic necessity - allowing you to call emergency 911, get medical and social services; connect with employers, community, family and friends. Call your local telephone company, and request the WTAP discount.  The telephone company will contact WTAP to make sure you’re eligible before giving you a discount.

Visit the WTAP website listed to view telephone companies that provide the WTAP discount.  http://www.dshs.wa.gov/wtap.shtml
Community Voice Mail (CVM) Program - A voice messaging service for people who don’t have a phone. 

Visit the CVM website to identify the community service voice mail office in your area. 

http://www.cvm.org.
Education 

Career Bridge helps individuals find the education and training they need to get the job they want.  Career Bridge is a one-stop, searchable database of education and training programs throughout Washington State where you'll discover:

· The new home of the state's Eligible Training Provider (ETP) List. 

· Average earnings and employment outlook for each career choice.

· Hot jobs for the future.

· What you'll need to learn to get those jobs.

Visit www.careerbridge.wa.gov/ or call (360) 753-5662 for more information.

Food Banks of Spokane County
· Airway Heights Community Center

12322 W. Sunset Highway

Airway Heights, Spokane, WA 99001

Phone: (509) 244-2474

· American Indian Center

801 E 2nd Avenue, 
Spokane, WA 99202

Phone: (509) 535-0886 

· Better Living Center

25 E North Foothills Drive

Spokane, WA 99207

Phone: (509) 325-1258 

· Brown Bag - Catholic Family Service

1212 W Sharp

Spokane, WA  99201

Phone: (509) 328-8400 

· Caritas Outreach Ministries

2219 Monroe

Spokane, WA 99205

Phone: (509) 326-2249 

· Spokane County - Cheney Food Bank

630 - 3rd St

Cheney, WA 99004

Phone: (509) 235-2325

· East Central Community Organization

500 South Stone

Spokane, WA 99202

Phone: (509) 456-7106 

· Fairfield Waverly Food Bank

11609 E Sprague-Waverly Rd

Fairfield, WA  99012

Phone: (509) 283-2375 

· Medical Lake Food Bank

211 N. LeFevre

Medical Lake, WA 99022
Phone: (509) 299-3819

· North County Food Bank

40015A N. Collins Rd

Elk, WA 99009

Phone: (509) 292-2530 

· Northeast SNAP Pantry

4001 North Cook

Spokane, WA 99207

Phone: (509) 487-1114 

· Northwest Ecumenical Food Bank

3908 N Driscoll Blvd

Spokane, WA 99205

Phone: (509) 325-4541 

· Otis Orchards Food Bank

4308 N Harvard RD

Otis Orchard, WA 99027

Phone: (509) 926-6196

· Our Place Community Ministries

1509 W College

Spokane, WA 99201

Phone: (509) 326-7267 

· Second Harvest Food Bank

1234 E. Front Ave

Spokane, WA 99202

Phone: (509) 534-6678 ext. 263

· Southside Food Pantry

2934 E 27th Avenue

Spokane, WA 99223

Phone: (509) 535-2301

· Spokane Valley Partners

10814 E Broadway

Spokane, WA 99206

Phone: (509) 928-7769 

· The Greenhouse

W. 12 First Street

Deer Park, WA 99206
Phone: (509) 276-8224 

· Salvation Army Food Bank

204 E. Indiana Ave.

Spokane, WA, 99207

Phone: (509) 329-275
Visit www.commerce.wa.gov/maps to identify a Spokane County food back near you. 
COUNTY RESOUCES 

Injured on the job. What you need to know about choosing a physician

If you are injured at work, there are two very important things to do immediately: get medical help, and tell your employer.

Workers' compensation pays for medical care directly related to your accident or illness. If you are unable to work following your injury, you may be eligible for a portion of your lost wages. Most important, L&I or your self‑insured employer may help coordinate a safe and timely return to work.

What to expect from your medical provider.

Your doctor will:

•
Certify whether your injury is work-related

•
Help you file a workers’ compensation claim

•
Work with you to decide when you can return to work

•
Recommend any further treatment you may need

Find a L&I approved physician:

Visit here: https://lni.wa.gov/claims/for-workers/find-a-doctor/
Note:  This directory lists providers who are able to treat injured workers and bill L&I for their services. These providers are not required to accept every patient who calls requesting services. Please contact them directly to ask if they are currently accepting workers’ compensation patients.

Hospitals

Eastern State Hospital

850 Maple Street

Medical Lake, WA 99022
Phone: (509) 565-4000

Fax: (509) 565-4705
Mann-Grandstaff VA Medical Center
4815 North Assembly Street

Spokane, WA 99205

Phone: (509) 434-7000
Providence Holy Family Hospital
5633 North Lidgerwood Street

Spokane WA, 99208
Phone: (509) 482-0111

Fax: (509) 482-2456
Shriners Hospitals for Children – Spokane

911 West Fifth Avenue

Spokane WA, 99204
Phone: (509) 455-7844
Providence St. Luke’s Rehabilitation Medical Center
711 South Cowley Street

Spokane, WA 99202-1330
Phone: (509) 473-6000

Fax: (509) 473-6978
Providence Sacred Heart Medical Center & Children’s Hospital

101 West 8th Avenue

Spokane, WA 99204
Phone: (509) 474-3131
MultiCare Deaconess Hospital

800 West Fifth Avenue

Spokane WA, 99204
Phone: (509) 473-5800

Fax: (509) 473-2782
Inland Northwest Behavioral Health

104 West 5th Ave

Spokane, WA 99204
Phone: (509) 992-1888
MultiCare Valley Hospital

12606 East Mission Avenue

Spokane Valley WA, 99216-1090
Phone: (509) 924-6650

Fax: (509) 473-5824
Community Centers & Neighborhood Resources
Airway Heights Community Center

509-244-4845

13120 W. 13th Ave.

Airway Heights, WA 99001

Free. Services include: YWCA ECEAP preschool, senior lunch, youth recreation programs, Boy Scouts, cooking class, WIC, AARP Tax Aid Program, Summer nutrition program (free breakfast and lunch for 18 and under), and Spokane Neighborhood Action Program (SNAP) heat and housing assistance.

American Indian Community Center

509-535-0886

1025 West Indiana Avenue

Spokane WA, 99205

Monday - Friday, 8:30 a.m. – 5 p.m.

Free. Provides GED, re-entry to high school classes, food bank for those in zip code 99202 and American Indians with tribal identification, ECEAP Preschool site, senior nutrition program, employment and training program (W.I.A.), Indian child welfare, protective payee program, and family services.

ARC of Spokane

509-789-2247

320 E 2nd Ave

Spokane, WA 99201

Serves people who have a developmental disability and their families. They promote independence and choices as well as enhancing the quality of life.  Services include identifying common needs, comprehensive information and referral, encouraging individuals and organizations to welcome those with developmental disabilities into all aspects of life, and personal and emotional support on a one-to one basis and in-groups. ARC sets up budgets, assists in opening checking accounts, and pays bills for clients under the “Protective Payee” program.

Bureau of Indian Affairs

509-258-4561

Wellpinit, WA 99040

This organization provides financial assistance to federally recognized Indians living in the Pend Oreille, Spokane, Lincoln and Stevens’ counties.

Catholic Charities / House of Charity (HOC)

509-358-4250

12 E 5th Ave

Spokane, WA 99201

House of Charity provides several services for the homeless including meals, shelters, outreach workers, clothing bank, free limited medical care, case management, mental health/substance abuse counseling, housing and housing stabilization, and free laundry and showers for adult men and women.

The Center for Justice

509-835-5211

35 W. Main Suite 300

Spokane, WA 99205

Mission: The Center for Justice is a non-profit law firm dedicated to the experience of justice with those of limited or no resources or influence, through compassion and an awareness of the sacredness of the earth. Within these areas of the law: Civil Rights, Freedom from discrimination in employment, housing and education, Immigrant rights, Democracy/Government and Institutional Accountability, right to free expression, public disclosure and open meeting acts, Prisoner rights/police misconduct, Department of Social and Health Services misconduct, Consumer protection, Regional Ecosystem Health, Spokane River water quality, Spokane River dam re-licensing, and Aquifer protection.

Christ Clinic

509-325-0393

914 W Carlisle

Spokane, WA 99201

Monday - Friday 9 a.m. - noon and 1 - 5 p.m.

Appointments are required-no walk-ins. This program provides primary care (various medical services) for uninsured and under-insured who do not qualify for public assistance but who do qualify under federal guidelines. They have a sliding-scale fee.

Clear Line (Coordinated Legal Education, Advice and Referral) 

1-888-201-1014 or

1-888-387-7111 if a senior

Monday -Friday, 9:30 a.m. - 12:30 p.m. and Tuesdays 4 - 6:45 p.m.

This service offers free civil (non-criminal) legal assistance and referrals to low-income residents of Washington State. This is a statewide intake line and is staffed by attorneys and paralegals trained to provide immediate information and advice regarding callers’ particular issues. When clients need direct representation, CLEAR staff refers clients to a local branch office or other local legal service providers.

Client Assistance Program (CAP)

509-532-3148

130 S Author St

Spokane, WA 99202

Monday -Friday from 8:30 a.m. - 4:30 p.m.

CAP provides free advocacy and information for persons of disability receiving or wishing to receive services from programs funded under the Rehabilitation Act.

Community-Minded Enterprises  

509-444-3088

25 West Main Ave, Suite 310

Spokane, WA 99201

Monday - Friday, 8 a.m. - 4:30 p.m. 

Free. Current emphasis on health care access, disability awareness, child care and gun violence. 

East Central Community Center 

509-625-6699

500 S. Stone

Spokane, WA 99202

Monday - Friday, 8 a.m. - 5 p.m.

Fees vary. Provides a coordinated approach to needed neighborhood-based support services and outreach; acts as an advocate for issues affecting the neighborhood as well as assisting in developing strategies and resources to address emerging community needs and concerns. Houses the following programs and services: gymnasium, conference rooms, senior center, publishes a monthly newsletter, DD programs, Primary Medical Clinic, WIC, SNAP and Computer Center, El Centro de Spokane, Community Outreach, Partnership Center, English as a Second language classes, Effective Black Parenting classes & Summer Camp. After school program and summer camp for youth ages 6-12 years.

Family Service Spokane

509-838-4128

7 S. Howard, Suite 321

Spokane, WA 99201 

Family Service Spokane provides counseling for individuals, couples, families, children and adolescents. They offer parenting classes, epilepsy services, group services, and divorce mediation, as well as help with depression, grief/loss, life changes, resolving conflict, anxiety, stress, anger management, injury or illness.

First Presbyterian Church

509-747-1058

318 S. Cedar

Spokane, WA 99201 

Homeless people can come to the church for counseling and referral three afternoons a week. Some grocery and restaurant coupons are available as well as clothing (when donated) and bus tokens as the monthly budget allows.

Gonzaga Law Clinic-Including Domestic Violence Services

509-313-5791

721 N. Cincinnati

Spokane, WA 99202

Law students working with attorneys for low-income elderly and vulnerable adults and victims of domestic violence with some civil rights work provide legal services.

Hispanic / Latino Resource Center

509-270-7693

Monday - Friday, 10 a.m. – 2 p.m.

Free. The Hispanic/Latino Resource Centers assist the Latino population in Spokane with issues of transition. A non-profit information and referral resource center that operates a bilingual telephone help line. Information is provided in Spanish. Translation and interpreting services available on a limited basis. Volunteers are always welcome.

HOPE Partners

509-835-3599

1117 W. 1st Ave.

Spokane, WA 99201

Monday - Friday, 8 a.m. – 5 p.m.

This agency provides outpatient treatment services to adults with mental illness and/or co-occurring disorders (mental illness and chemical dependency/abuse). Treatment consists of group, individual and family therapy, as well as case management services, which are geared to meet the individual’s needs and goals. A case manager assists individuals in accessing needed mainstream and stabilization services. Most of the clients they serve are dually diagnosed adults (mentally ill/chemically dependent) who are receiving outpatient treatment, domestic violence perpetrator treatment, and family reconciliation services. Outreach services are provided to home individuals.

Immunization Clinic

509-324-1600

1101 W. College

Spokane, WA 99201

Tuesday - Thursday 8 a.m. - 5 p.m., Friday 9:30 a.m. - 5 p.m.

The Spokane Regional Health District provides this program. It provides immunizations for preventable diseases starting at birth and through adulthood, including travel; school requirements can be met; influenza (flu) and pneumonia vaccines are available.

Library (County)

509-893-8430

Monday - Sunday, hours vary by location.  

Provides print and AV materials for all ages; children's programs; Internet and software stations; information services in-house, on the web, or by phone; visits to nursing, adult care, group homes; and meeting rooms. Does not lend AV equipment. Must have card to check out materials or use Internet and Software Stations. Free to Library District residents, out-of-district fee $80 per family. Spokane City residents free by reciprocal agreement.

Martin Luther King, Jr. Family Outreach Center

509-455-8722

845 S. Sherman

Spokane, WA 99202

Monday - Friday, 7 a.m. - 5:30 p.m. 

Fees vary. Provides comprehensive social services for all ages including preschool (ECEAP) with wraparound child care, before/after school program for kindergarten through 3rd grade (FAME) and grades 4-6 (Youth 2000), Summer Youth Academy for ages 3 1/2 - 12 and Teen Leadership Program for teens ages 13-18. Family services include supervised visits, basic need assistance, and holiday assistance, school supplies, parenting support and community events. ECEAP is free, and child care fees vary with specific programs.

Medical Lake Community Outreach

509-299-3819

211 N. Lefevre St.

Medical Lake, WA 99022

Tuesday & Friday, 9 a.m. - Noon.  

Provides assistance and telephone referral services staffed by volunteers. Emergency rent or utility help, snow and leaf removal for elderly and handicapped, delivery of firewood to low-income families, and transportation to medical appointments. Provided by a coalition of Medical Lake Churches: St. John Lutheran, Assembly of God, St. Anne Catholic, Medical Lake Community Churches, and other organizations, including Combined Fund Drive, Friends for Children, and other donations.

Miryam’s House/Transition Program

509-747-9222

1805 W. 9th Ave.

Spokane, WA 99204 

Provides transitional housing and case management for homeless single women 18 and older in recovery from domestic violence, addictions, past abuse/loss, mental health issues, or any life crisis for accessing education/job-training needs, counseling, treatment groups, and permanent housing.  Additionally, budgeting, life skills, parenting and a computer room are provided for in program classes. 24-hour staffing is available for crisis intervention and referral, or “in program” one-on-one counseling.  Aftercare case-management services are provided for as long as they are needed.

The N.A.T.I.V.E. Project

509-483-7535

1803 W Maxwell Ave

Spokane, WA 99207

This is a full-service clinic which provides primary and preventive care for all ages, sports physicals, well-child checks and immunizations, women’s and men’s health care, health education, chronic illness management, treatment of minor diseases, case management community outreach, and mental health. They assist in securing medical coverage. They accept Medicare, medical coupons, private insurance, and have a sliding fee scale.

Northeast Community Center

509-487-1603

4001 N. Cook

Spokane, WA 99207

Days & Hours vary. 

Fees vary. Bringing together the combined resources, expertise and experience of 12 public and private non-profit agencies that support the families of northeast Spokane. Programs include: Head Start/CAPE, Northeast Child Development Center, SNAP, WIC, CHAS Dental Services, CHAS Medical Clinic, Support for Parents Overcoming Challenges (SPOC), Northeast Youth Center, Hillyard Senior Center, Northeast Pantry, and FACT (Department of Social and Health Services Program).

Provides a collaborative environment for the delivery of services and functions for the residents of Logan, Bemiss, Hillyard, Chief Garry Park and Nevada-Lidgerwood neighborhoods. Supports neighborhood economic and community development activities. Publishes a neighborhood newspaper "The Advocate" monthly and maintains a computer access center, public use to prepare resumes, explore employment options, access e-mail and the internet. 

Peaceful Valley Community Center

509-624-8634

214 N. Cedar

Spokane, WA 99201

Monday, 9 a.m. - 3:30 p.m., Tuesday - Saturday, 10:30 a.m. - 5:30 p.m.

Free. Provides after school and Saturday programs for children ages 6-18. Community access for special needs adults 62 and over, Pathway to Employment for 21-61. Enough to Eat Program and free soup kitchen on Fridays, free laundry services 6 days per week, clothing bank open during the week. These services are offered to people of the greater Northwest area. Summer provides all day programs for children along with free lunch.

Spokane County Public Defender

509-477-4246

1033 W. Gardner

Spokane, WA 99201

The Public Defender’s Office provides quality representation in a professional, efficient and caring manner to persons who are financially unable to afford a lawyer.  Areas of representation include adult felony crimes, juvenile felony and misdemeanor crimes, county misdemeanor crimes, juvenile dependency or termination petitions, and civil and alcohol commitment petitions.

Rural Resources Community Action

509-684-8421

509-684-6139 24-hour crisis line of the Family Support Center and Kids First

956 S. Main Street

Colville, WA 99114

Monday - Friday, 8 a.m. - 4:30 p.m. 

Free. Provides services to individuals and families throughout Stevens, Pend Oreille and Ferry Counties. Offers comprehensive programs including six Head Start Centers. Other services include: emergency shelter, transitional housing, low-income housing, assistance with food stamp application, VISTA, employment and training, energy assistance, legal aid, adult literacy, senior services, transportation, and weatherization. Employment and training related activities cover five additional counties, Adams, Whitman, Asotin, Columbia and Garfield. Prevention and crisis intervention services for victims of domestic abuse and sexual assault are provided by our Family Support Center program. Services for children who are victims of child abuse are provided by our Kids First Children's Advocacy program.

Salvation Army Community Center

509-325-6810

222 E. Indiana

Spokane, WA 99207

Monday - Friday, 7:30 a.m. – 9 p.m.

Fees vary. Provides an indoor heated swimming pool (handicapped accessible), swimming lessons and aqua aerobics. Also has an indoor gymnasium (providing basketball, volleyball, floor hockey, and general recreation). Offers meeting and seminar rooms, game room, and youth athletic leagues. The Salvation Army is a Christian organization offering worship opportunities. Services are provided to all eligible clients regardless of beliefs.

SNAP (Spokane Neighborhood Action Programs) 

509-456-7111

Monday - Friday, 8 a.m. - 4:30 p.m. 

SNAP provides services for low-income families and vulnerable people in the following areas: economic development, energy assistance, rental housing, mortgage assistance, home repairs, conservation education, weatherization, and a long-term care ombudsman program. The Administration Office provides no client services but will direct calls to appropriate service offices. Depending on the type of service, clients are referred to the SNAP neighborhood office which serves their ZIP code area. Please refer to each office's listing for ZIP code areas and more information about their services.

SNAP Downtown

509-456-7164

212 S. Wall

Spokane, WA 99201

Monday - Friday, 8:30 a.m. - noon & 1 - 5 p.m.; except Thursday morning, closed 8:30 a.m. - 10:30 a.m.

See main listing under Spokane Neighborhood Action Programs for description of services. Provides services to the following zip code areas: 99001, 004, 008, 011, 014, 020, 022, 029, 031, 201, 204, 205, 210 and 224. Also provides Emergency Travel Program and Economic Development programs including Micro Enterprise Development, Neighborhood Assets, Refugee Small Business, and Vehicle Emissions Repair Program.

SNAP East

500-456-7106

500 S. Stone

Spokane, WA 99202

Monday, Tuesday, Wednesday, Friday, 8:30 a.m. – 5 p.m.; Thursday, 1 - 5 p.m. (closed noon - 1 p.m. each day).

See main listing under Spokane Neighborhood Action Programs for description of services. Provides services to the following zip code areas: 99012, 015, 016, 018, 019, 023, 025, 027, 028, 030, 033, 036, 037, 039, 202, 203, 206, 212, 213, 214, 216, and 223. Food Bank services zip code areas 202 and 212 west of Park Road by appointment only, except walk-ins on Thursday at 2 p.m., first 15 families served. This office also provides Housing Opportunities, Homeless Program, Community Voicemail and Long-Term Care Ombudsman programs.

SNAP Northeast

509-487-1114

4001 N. Cook

Spokane, WA 99207

Monday - Friday, 8:30 a.m. - noon & 1 - 5 p.m.; except Thursday morning, open 10:30 a.m. - noon.

See main listing under Spokane Neighborhood Action Programs for description of services. Provides services to the following zip code areas: 99003, 005, 006, 009, 010, 021, 026, 207, 208, 217, and 218. Also, provides Chase Youth Program assistance. Northeast Food Pantry serves only zip code areas 99207 east of Perry and 99208 south of Francis and 99217. Open Monday, Wednesday, Thursday, and Friday by appointment only. Walk-ins Monday, Wednesday, Thursday, and Friday 1 - 3:30 p.m.

Spokane Aids Network

509-455-8993

905 S. Monroe

Spokane, WA 99201 

HIV Positive people of low-income are the ones targeted by the program. The Spokane AIDS Network provides client advocacy, case management, and support services to HIV individuals. Referrals can be made for housing, support groups, counseling, medical care, chemical dependency treatment programs, and federal and state resources. Client can also receive emergency food assistance on an ongoing basis, as well as personal care items, bar soap, dish/laundry soap, shampoo, shaving cream, cleanser and so forth.

Spokane County Community Services/Supportive Living Program

509-477-5722

312 W 8th Ave

Spokane, WA 99204

Monday - Friday 8 a.m. - 5 p.m., (with special activities sometimes on Saturdays).

This program works with mentally ill adults 18 years and older who are contracted with RSN provides as primary (case managed). The Supportive Living Program teaches independent living skills.

Spokane Home Ownership Resource Center

877-894-4663 

Spokane Home Ownership Resource Center (SHORC) is a non-profit agency devoted to empowering Inland Northwest consumers to make wise decisions when buying and owning a home. Done through free services such as credit and pre-purchase counseling, referral services and first-time homebuyer classes. Classes walk potential homebuyers through the entire process of purchasing a home, including what programs are available that could help pay for down payment and closing costs.

Spokane County United Way

509-838-6581

920 N. Washington Suite 100

Spokane, WA 99201

Monday - Friday, 8 a.m. – 5 p.m.

Free. Central clearinghouse linking volunteers with agencies according to skill or interest. Sponsors the Volunteer of the Year, Days of Caring and Service-Learning Training. Online database of volunteer opportunities called Volunteer Solutions is available on the United Way website.

West Central Community Center

509-326-9540

509-327-2861 Sinto Senior Center

509-327-1584 Corbin Senior Activity Center

1603 N. Belt

Spokane, WA 99205

Monday - Friday, 8:30 a.m. - noon & 1 - 5 p.m.

Fees vary. A multi-faceted social service agency including programs for Developmentally Disabled Adults, Deaconess Women's Clinic, Supplemental Nutrition for Women, Infants and Children (WIC), Head Start site, recreation for all ages, low-cost computer lab, education, special and seasonal programs.

Spokane Transit Authority

C/O Clerk of the Authority

1230 W Boone Ave

Spokane, WA 99201

Call Center Hours:

Call (509) 328-RIDE (7433), TTY 711

Monday-Saturday: 7:00 a.m. to 7:00 p.m.

Sunday & Holidays: 8:00 a.m. to 6:00 p.m.

Service Counter Hours:

Monday – Friday: 7:00 a.m. to 6:00 p.m.

Saturday:  Noon to 5:00 p.m.

Sunday & Holidays: closed
Spokane Regional Health District

1101 W. College Ave.

Spokane, WA 99201

Phone: 509.324.1500
Spokane County Veteran Resources

SCRVSC 1117 N Evergreen Rd, Suite #2

Spokane Valley, WA 99216
Phone: (509)-477-3690

Fax: 509-477-2299 Attention to SCRVSC

email VETSTUDY@spokanecounty.org
